SERIAL NUMBER FORMAT

2 LETTERS FOLLOWED BY 7 NUMBERS
ex: FB07060265 represents a dual fuel range manufactured during the sixth week in 2007

FIRST LETTER
Accessories

Blowers

BBQ Carts

Dishwashers

Electric Modules

Ranges

Coffee System

Hoods

Electric Ranges

Gas Ranges

Integrated Hood Liners
Metal Cooktops/Gas & Dual Fuel (i.e.SGM and PGM)
Wine Coolers

Raised Vents

Epicure Cooktops

Electric Cooktops — Ceran
Wall Ovens

W Warming Ovens/Drawers
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SECOND LETTER
Identifies the revision level of the model. New models start with an A and as product enhancements are made the
revision level will change. Letters | and O will not be used.

FIRST NUMBER
Last two digits of the year in which the product was manufactured
01 - 2001

02 — 2002

03 — 2003

04 — 1994

95— 1995

96 — 1996

97 - 1997

98 — 1998

99 — 1999

00 — 2000

2" and 3'“ NUMBERS

01 THROUGH 52 indicates the week of the year that the product was produced
01 —week 1

02 — week 2

03 —week 3

etc.

The last four numbers are the actual serial number of the product.
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Reading and Understanding Serial Numbers

It is not uncommon to see a reference to a serial break in Dacor’s documentation. At
Dacor we know exactly what that means - but do you know what a reference to a serial
break means? Do you know how to tell when the product was made by looking at the
serial number? You also need the correct serial number in order to file warranty claims. If

you can correctly and accurately read and record the serial number you will know ahead
of time whether you’ll need additional documentation for the product warranty. Spend a
little time checking the serial number before you order the parts and you will save time

researching after the claim has been rejected or the part doesn'’t fit.

Serial Number Format

In 2002 Dacor changed the serial number format slightly to accommodate additional product line growth by adding
two (2) characters each for product code and revision and two (2) digits for the year of manufacture.

Prior to the 38th week of 2002 the serial number format was:

O
ke

Product Code Unique 4 digit number

[ ]

Revision Week of Manufacture

Year of Manufacture

A dash was added to separate the two codes - so that a serial number ABC representing product type AB at revision
C could not be confused as a product type A at revision BC. There is also a dash added between the revision code
and year of manufacture. The year code was increased so a unit manufactured in 1992 would not be confused for

a unit manufactured in 2002.
The new serial number format will read:

@

Unique 4 digit number

Product Code
WeekofManufacture

Year of Manufacture

The new serial number format for a PGR30 manufactured at revision F on 9/18/02 with the unique
number of 1234 would read: K — F — 02381234. Follow this format when filing warranty

claims. The new format was implemented on product manufactured week 38 of 2002.






