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Product Service Bulletin
IMMEDIATE ATTENTION TO YOUR SERVICE DEPARTMENT

Date: 07 / 16 / 2009
	This Technical Training applies to the following model #: ED/ID/MD/PD/24/30
Product Description/

Condition / Cause: Controller software has been changed.  
Note: .
 ED24 - 24” dishwasher control board is 101604 (version 30)

ED30 - 30” dishwasher control board is 700456 (version 106)

ED30 - 30” dishwasher power board is 700457 (version 20) 




	Cause: The older software would display segments of time through the entire cycle. 
Solution / Answer: The new software will display the estamated wash time of the cycle that has been chosen. Once the door has been closed and the cycle has started the displayed time will disappear  (blank)
Note: Display time will not appear again until the 20 minute mark or the start of the dry cycle. 

**TO AVOID UNNECESSARY CONFUSION, PLEASE MAKE THE CUSTOMER AWARE OF THESE CHANGES.**



	Is product serviceable in the field:      

 FORMCHECKBOX 
 Yes   

Provide the action taken to correct the issue in the field below:  Models prior to D-C-09180030 will need part #’s listed above. All dishwashers built after 05-01-09 will have the updated software. 
 **Technician may leave this document with the customer***
 FORMCHECKBOX 
 No  

Provide the action taken to correct the issue in the field below:  
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If you have any questions or concerns with this Technical Tip, please call: 800-353-2267 ext. 3815 or email Mdunbar@dacor.com
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